Westlaw® Quick Reference Guide

Using the Most Cited Cases’
Feature in westlaw.com’

The Most Cited Cases feature retrieves a single document containing a list of cases most often cited for
a particular point of law. Most Cited Cases is available exclusively in westlaw.com.

Integrated with the West Key Number System®

Every legal issue in a case published by West is identified and summarized in a headnote. Each
headnote is classified under one or more topic and key numbers in the West Key Number System, and
each topic and key number represents a particular point of law. The Most Cited Cases feature allows
you to create a custom digest for a topic and key number in a case you are viewing.

Links to KeyCite® and the Full-Text Document

KeyCite status flags in your Most Cited Cases result let you immediately know the status of a cited
case. Hypertext links allow you to view the full text of cited cases in the Link Viewer without leaving
your Most Cited Cases result.

Access From a Case Law Document
While you are viewing a displayed case, click Most Cited Cases in a headnote classification hierarchy
to display the Custom Digest search page.
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Accessing the Most Cited Cases feature

Westlaw is available
on the Web at
www.westlaw.com.

For technical assistance,
call West Customer
Technical Support at
1-800-WESTLAW
(1-800-937-8529).

For search assistance,
call the West Reference
Attorneys at
1-800-REF-ATTY
(1-800-733-2889).

If you are a law student,
call 1-800-850-WEST
(1-800-850-9378) for
assistance.



Customized List

Using the Custom Digest search page, you can tailor the Most Cited Cases list to meet your unique needs. If desired, select a
different jurisdiction, restrict your result by date, add search terms, or change the order in which the cases in your result will be
listed. After making your selections, click the Search button. A single document containing the list of most cited cases is
displayed in the right frame.
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Relevant Results

The Most Cited Cases list includes the relevant headnotes from the cited cases. You can quickly scan the headnotes in the list to
identify cases that are useful to you.
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Official immunity afforded public official invaolves the kind of discretion
which is exercised on operational rather than policy-making level, and it
requires something more than performance of ministerial duties,
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Browsing a Most Cited Cases result
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